
INFORMATION AND REFERRAL 

Mental Health Association of NRV ..............................951-4990 or 800-559-2800 

Virginia Information and Referral Services.......................................800-230-6977 

MENTAL HEALTH/MENTAL ILLNESS 

NRV Community Services: 

 ACCESS/Raft (Hotline)............................961-8400 or 888-717-3333 

CONNECT (Hotline) ....................................................731-7385 or 800-284-8898 

Empowerment for Healthy Minds ............................................................961-2933 

NAMI Virginia .................................................................................888-486-8264 

National Youth Crisis Hotline...........................................................800-442-4673 

New Horizons (Crisis Stabilization Unit) 831-5916 

PACT.  831-4040 

Pro Bono Counseling Program: 

 (free to low-income, uninsured) ................951-4990 or 800-559-2800 

Radford University Counseling Center ....................................................831-5226 

RESPOND (Hotline).....................................................776-1100 or 800-541-9992 

Virginia Tech Cook Counseling Center ............................................... 231-6557 

Women’s Resource Center (Dom. Violence/Sexual Abuse).....................639-1123 

PSYCHIATRIC HOSPITALS 

Catawba Hospital (Catawba).............................................................540-375-4200 

Lewis Gale Med. Ctr. Behavioral Health (Salem) .............................540-776-1100 

Carilion Roanoke Memorial Behavior Health (Roanoke)..................540-981-8181 

Southwest Va. Mental Health Institute (Marion)...............................276-783-1200 

Carilion St. Albans Behavioral Health (Radford) .....................................731-2000 

 ..............................................................................  or  800-572-3120 

Veterans Affairs Medical Center (Salem) ........................... 540-982-2463 (x2515) 

ALCOHOL AND DRUG ABUSE 

Al-Anon Family Groups ...................................................................888-425-2666 

Alcohol & Drug Abuse Hotline ........................................................800-821-4357 

Alcoholics Anonymous NRV Hotline……………………877-678-2282 

Narcotics Anonymous.......................................................................800-777-1515 

New Life Recovery (Residential Addiction Program)..............................831-4000 

DETOX FACILITIES 

Call ACCESS (24-Hour Hotline) ..................................961-8400 or 888-717-3333 

DISABILITIES 

NRV Agency for Persons with Mental Retardation..................................381-0310 

Parent Resource Centers of Area Public Schools: 

 Giles County. .......................................................................921-1912  

 Montgomery County............................................................381-6175 

 Pulaski County.....................................................................643-0202 

 Radford City ........................................................................731-3679 

VA Dept. of Rehabilitative Services ........................................................381-7122 

Virginia Relay (TTY/TDD – hearing impaired) ................................800-828-1140 

DISASTER 

American Red Cross:   

 Floyd and Montgomery Counties.........................................443-3609 

 Giles & Pulaski Counties & Radford City............................639-2140 

DOMESTIC VIOLENCE, CHILD  OR ELDER ABUSE 

Adult Abuse Hotline .........................................................................888-832-3858 

Child Abuse Hotline .........................................................................800-552-7096 

Department of Social Services: 

 Floyd County .......................................................................745-9316 

 Giles County........................................................................726-8315 

 Montgomery County............................................................382-6990 

 Pulaski County.....................................................................980-7995 

 Radford City ........................................................................731-3663 

New River Valley Child Advocacy Center ..............................................831-7683 

NRV Cares (Parenting Classes) ...............................................................381-8310 

Women’s Resource Center (Dom. Violence/Sexual Abuse).....................639-1123 

FOOD AND CLOTHING 

New River Community Action ................................................................633-5133 

Pulaski Daily Bread .................................................................................980-2131 

Salvation Army of the NRV.....................................................................394-1037 



HOUSING/SHELTER 

New River Community Action ................................................ 633-5133 

New River Family Shelter........................................................ 382-6188 

Salvation Army of the NRV..................................................... 394-1037 

LEGAL ASSISTANCE 

Legal Aid Society of the NRV................................................. 382-6157 

Magistrate: 
 Floyd County.......................................................... 745-9353 

 Giles County .......................................................... 921-1596 

 Montgomery County .............................................. 382-6925 
 Pulaski County ....................................................... 643-2009 

 Radford City........................................................... 643-2009 

NRV Agency on Aging............................................................ 980-7720 
NRV Child Advocacy Center................................................... 831-7683 

Women’s Resource Center  (Protective Orders) ...................... 639-1123 

LESBIAN & GAY ISSUES 

Gay & Lesbian Hotline .....................................................888-843-4564 

Gay Youth Suicide Hotline ...............................................800-850-8078 

MEDICAL AND INSURANCE SERVICES 

Carilion Hospice Services of the NRV..............................800-964-9300 

Carilion New River Valley Medical Center ............................. 731-2000 

FAMIS Project (Child Health Insurance)..........................866-873-2647 
Free Clinic of the NRV (except Pulaski).................................. 381-0820 

Free Clinic of Pulaski County .................................................. 980-0922 

Giles Memorial Hospital ............................. 921-6000 
Health Department: 

 Floyd County.......................................................... 745-2141 
 Giles County .......................................................... 921-2891 

 Montgomery County .............................................. 381-7100 

 Pulaski County ....................................................... 994-5030 
 Radford City........................................................... 831-5774 

Montgomery Regional Hospital ............................................... 951-1111 

National AIDS Hotline......................................................800-272-4636 
Planned Parenthood of the Blue Ridge..................................... 951-7009 

Poison Control ..................................................................800-451-1428 

Pulaski Community Hospital .......................... 994-8100 
Radford University Clinics ...................................................... 831-5111 

Salvation Army (antibiotic prescriptions) ................................ 394-1037 

MEDICAL TRANSPORTATION 

Logisticare (48-hour notice, Medicaid).............................866-386-8331 

Med-Ride (non-emergency med. transportation)..................... 980-0754 

SENIOR CITIZENS 

Giles Adult Day Services ......................................................... 921-3024 

Giles Senior Center .................................................................. 921-3924 

NRV Senior Services, Inc. (non-emergency med. trans.). ........ 980-7720 
Pulaski Senior Center............................................................... 994-8627 

Virginia Tech Adult Day Services…………………………….231-3161  

 
CIT Connections 

Where to call for HELP  


